
P R A C T I C E  M A N A G E M E N T

Integrated Management: Organized, Flexible, Secure

MEDfx PM is a completely integrated, web–based clinical office and financial 
management solution that is scalable for practices of all sizes and specialties. The 
PM portlet promotes the efficient management of day–to–day office workflow, from 
the Front Desk to the Billing Office, including fully automated insurance eligibility 
checking and electronic claims submission. You can also manage and track patient 
compliance by establishing Treatment Plan schedules, recall appointments and 
reminder call schedules. PM can be connected to office EHR to further promote 
quality and safety of patient care.

Simplify with MEDfx
 
An integrated solution with all the tools necessary to manage a cost-effective, 
efficient, and healthy practice — no matter what size or specialty.

 

Features
•	 Comprehensive Financial 

Reporting

•	 On Demand Eligibility 
Checking

•	 Auto Fee Schedule 
Acquisition

•	 Flexible Report Writer

•	 HL7 Integration Engine

•	 Appointment & Resource 
Scheduling

•	 Registration

•	 Claims Processing

•	 Billing

•	 Referral Tracking

•	 Recall

•	 Scanning

•	 Electronic Statements

•	 Auto Payment Posting

•	 Collections

•	 Highly Scalable

•	 Secure Remote Connectivity

•	 Platform Independent 
Enterprise Architecture 

•	 HIPAA compliant

MEDfx: A browser-based practice management solution that is 
easy to use , feature rich, and affordable



Benefits

•	 Single or Multi–Location Set Up

•	 Primary Care and Specialty Practice Management

•	 Provider Resource Allocation

•	 Electronic Remittance Advice (ERA)

•	 ePrescribing

•	 Credit Card Transaction Processing

•	 Appointment Reminder Management

•	 Patient Recall Management

•	 Immunization Scheduling and Treatment Plan Maintenance

•	 Financial Reporting

•	 Referral Tracking

•	 Fully integrated – Practice Management and EHR

•	 Meets Multiple Stage 1 Meaningful Use Criteria Established by CMS

“The conversion to MEDfx was so easy. Eight 
days after going live, we were getting checks [from 
insurance companies].”

Michael A. Gilchrist, M.D.
Michael A. Gilchrist, M.D., Pediatrics, Chelmsford, MA

“Our big concern was the migration of our 
immunizations and it was without a glitch. The overall 
satisfaction with MEDfx is very high and must be 
attributed to the quality [of the product] and also the 
training and support we received during the transition 
from PMS to MEDfx.”

Carol Gilchrist, R.N., C.M.M., Practice Manager
Michael A. Gilchrist, M.D., Pediatrics, Chelmsford, MA

“MEDfx has brought my practice into the 21st century. 
MEDfx is performing very well for my practice. I was 

extremely pleased and pleasantly surprised that the 
transition from my legacy system to MEDfx went so 
smoothly. The concept of doctors only wanting to 
practice medicine while being ignorant of the business 
side of their practice is going by the wayside. Doctors 
now see that they can practice the medicine they want 
to practice, but do it better with technology’s help.”

William R. Helfrich, Jr., M.D., President, CEO, and Founder
South Shore Urology, Inc., South Weymouth, MA

“MEDfx Corporation fits the product to the client’s 
needs; does not demand that the client fit to the 
product. MEDfx Corporation listened to us and 
followed through with support.”

Gail Langley, Business Manager
Belmont Medical Associates, Inc., Cambridge, MA

Customer Testimonials

    Call  800.421.9497 for details and a demo appointment.


