The following procedure installs Internet Explorer 11 (IE 11) and Java 7 onto your local computer.
Administrator privileges are required for these instructions; if you do not have administrator privileges,
please contact your IT department.

Additional requirements: Adobe Reader 9.0 or higher. This can be downloaded from Adobe’s website:
https://get.adobe.com/reader

1. Open a web browser (IE, edge, Firefox, Chrome) and download:
http://updates.medfx.com/medfxpm/IE11Setup asp.exe

2. If presented with this dialog box, press [Yes]

%) User Account Control @

|@ Do you want to allow the following program from an
unknown publisher to make changes to this computer?

Program name:  [El1Setup_asp.exe

Publisher: Unknown
File origin: Hard drive on this computer
(v) Show details Yes || MNo

Change when these notifications appear

3. To create the shortcut on your desktop, your customer code is required. Enter it here:

5| MED#x Shorteut [==3a]
Please enter your customer code.
K you do not know your customer code, please Cancel
call MEDfx Support at (300) 466-1438. ne
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4. If IE 11 is not installed, the installer will prompt you to install it. Select [OK]

B x

Internet Explorer 11 will be installed

OK I Cancel |

5. IfIE 11 was just installed, a restart is required. Select [OK]

Restart Required... E x|

y . Arestart is required.
| | Please restart Windows and run this installer again,
< Code:27

[ = |

6. If you don’t have Java 7, the installer will prompt you to install it. Select [OK]

Java 7 will be installed

OK I Cancel

7. You will be prompted to acknowledge that “Java expiration check will be disabled”. Select [OK]

=

Java expiration check will be disabled

OK I Cancel |

8. When complete, press [Close]
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9. A “MEDfx” will now exist on your desktop

3

Computer

v

Recycle Bin

If this is the first time Internet Explorer 11 is used, you may be prompted to set your home page with a dialog

box similar to the follo

wing:

Internet Explorer 11

o

Explorer.

Choose your home page and search settings

From now on, Internet Explorer will stop websites from silently changing
these settings. Choose the settings you'd like to keep.
Click here to learn more.

. Microsoft settings:
Home page: www.msn.com/
Default search engine: Bing

Your current settings:
Home page: mysearch.avg.com/?cid=%7B60FEB...
Default search engine: Bing

Done

You can always change these settings later from the Toals menu in Internet

After making your choice, press [Done]. You will then be prompted with the following screen:
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@ @ | ] hitps://prl.medfx.com/gba/

User Login

Username:

[ 1]

Password:

I

Login

You may get this selection at the bottom of the browser. If so, select [Show all content]

Only secure content is displayed.  What's the risk? Show all content

Next, select [MEDfx Practice Management] from the following menu:

MEDfx Main Menu

MEDf#x Practice Management
Framework Manager
JBoss JMX Console

Change Password
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Now select your practice and press [Open Selected Practice] (You may need to allow pop-ups here):

Select Practice

JEM W Demo Practice | | Open Selected Practice

View MEDix Release MNotes

Installing Card Reader Device

Practice List Management

Depending on your security settings, you may be prompted with this dialog box. Select [Run this time]

Java(TM) was blocked because it is out of date and
needs to be updated.
What's the risk? Update Run this time

9

Another dialog box may be presented. If so, select [Retry]

Windows Internet Explorer @

. To display the webpage again, the web browser needs to
l % resend the information you've previously submitted.

If you were making a purchase, you should click Cancel te

avoid a duplicate transaction, Otherwise, click Retry to display
the webpage again.

Retry J { Cancel

On the first login, you may be prompted with the following Java message.
Check the box to “Do not ask again until the next update is available” and then select [Later]
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Q) Your Java version is out of date.

< Update (recommended)
Get the latest security update from java.com.

+» Block
Block Java content from running in this browser session.

< Later
Cmmmdmwibemdmupdammhw.
7\ g

[V Do not ask again until the next update is avaiable.
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Check the box “Do not show this again for the apps from the publisher and location above” and press [Run]:

Do you want to run this application?

Name: MEDfx Practice Management

".:'{.) Publisher: MEDfx Corpaoration
=

Location:  https:/fpm1.medfx.com

This application will run with unrestricted access which may put your computer and personal
information at risk. Run this application only if you trust the location and publisher above.

Do not show this again for apps from the publisher and location above

6 More Information Run ] [ Cancel

Upon successful installation, the application should load and you should be placed at the “Front Desk”

screen.

(= MEDfx Version 4 Release 0 Build 0, Practice: Demo Practice - Internet Explorer EI@

| @ https://pml.medfx.com/gba/medfx/MxApplet jsp

a

Back Forward '0) Refresh  d@n Print QD Feedback

Front Desk for administrator

4 Front Desk Activities

Make Appointments Miscellaneous

Front Desk - Appaintment Scheduling Chart Labels

3 . Daily Appointment List

Bookkeeping Entgr He .J_Patlgnts Manage Recalls

Billing Patient Redistration Open Mew Practice Select Window
Enter Transactions Patient Appointment List

Reporting Charge Entry Patient Information Sheet

. . Payment Entry Patient Ledger
Administration Select Encounter Forms
Support Managed Care

Manage Referrals
Manage Prior Authorizations

@ Help

1]

MEDfx Practice: Demo Practice

#,100%
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